
 SUPERMARKETS COVID-19, CURRENT DELIVERIES AND FOOD BOXES OFFERS (05.11.20) 

 

Supermarket 
Name 

Who they support Contact details 

TESCO Existing customers already registered and those who cannot shop 
safely in store and who do not have any network of support 
 

Prioritising customers on the government list, who have received a 
letter from the NHS and registered on the GOV.UK website 
 
When ordering on-line use the delivery note box to state if you are 
self isolating 

Free phone number 
0800 9177359. 
 

Slots cannot be guaranteed 
but Tesco will do their best 
to prioritise them 

MORRISONS Deliveries for elderly, vulnerable and shielding customers and those 
not able to visit the store and who do not have access to the 
internet. 
 
Can select from 46 essential items including: 
 
milk, butter, eggs, potatoes, pasta, bananas, cornflakes and flour 
 
Pay for delivery on the doorstep with your chip and pin card 
Shopping will be dropped off at the doorstep and not be taken into 
the house 
 
Also offering selection of pre packed food boxes.  Prices start from 
£30.  Order online 
 
Prioritising customers on the government list, who have received a 
letter from the NHS and registered on the GOV.UK website 
 
Click & Collect and how to access 

1. Log in to your account, and select a location and collection 
time slot that suits you. 

2.  Complete your shop online as usual. 
3.  Head to the Click & Collect collection point at your chosen 

collection time.  
4. Once you've arrived, let us know you're here by following 

the steps via the link in either your email or text message 
confirmation.  

5. They will then bring your shopping out to your car 
 
For  more information see link 
 
Volunteer shopping Cards (see link opposite) - There are 2 options 

1. eGift, you can select an amount and an email address of 
your volunteer 

2. Gift card, you can select an amount along with your 
volunteers address and a physical card which will be posted  

 
Wholesale Orders – Morrisons Food Boxes are now available to 
order in large quantities. Whether you’re looking to provide 
essential food to support communities or you want to source a gift 
for a large number of recipients, for more information or to place an 
order please get in touch at: wholesale-

Free phone number 
0345 611 6111  
and select option five 
 
 
 
 
 
 
 
www.morrisons.com/food-
boxes/boxes 
 
 
 
 
www.morrisons.com/help/
online-shopping/click--
collect/#how-does-
morrisonscom-click-and-
collect-work 
 
 
 
 
 
 
 
https://morrisons.cashstar.
com/store/recipient?locale
=en-gb 
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foodboxes@morrisonsplc.co.uk. They are set up to supply 
individuals to their doorsteps, with GDPR requirements covered, or 
alternatively deliver boxes in pallet loads to your required 
destination within the UK. 

SAINSBURY Prioritising customers on the government list, who have received a 
letter from the NHS and registered on the GOV.UK website 
 
Volunteer shopping E-Gift card (see link opposite) 
 

1. Select amount 
2. Complete name and email address 
3. Request delivery date 
4. Use via smart phone or print off  

 
• For vulnerable customers who have been offered a slot and 

are unable to place their order online, they are offering a 
telephone ordering service -  0800 328 1700 and is available 
Monday to Sunday 8am - 11pm.  

 
 

 
 
 
https://sainsburysgiftcard.c
o.uk/ 

M&S Offering selection of pre packed food boxes.  Prices start from £15.  
Order online 
 

Prioritising customers on the government list, who have received a 
letter from the NHS and registered on the GOV.UK website 
 
Volunteer shopping E-Gift Card 

1. Select “We’re all in this together” e-gift card 
2. Select the amount  
3. Specify email address yours or volunteers 
4. Pay by scanning barcode via smart phone or print off  

 

www.marksandspencer.co
m/l/gifts/food-boxes 
 
 
 
 
www.marksandspencer.co
m/all-in-this-
together/p/p60282075 

CO-OP Prioritising customers on the government list, who have received a 
letter from the NHS and registered on the GOV.UK website 
 
 

 

ALDI Aldi Food Parcel, £24.99 including delivery.  22 essential food and 
household items. 
 

Order on line while stocks last 
 

www.aldi.co.uk/food-
parcels 
 

LIDL No offers  

ICELANDS Prioritising customers on the government list, who have received a 
letter from the NHS and registered on the GOV.UK webs 
 

 

ASDA Prioritising customers on the government list, who have received a 
letter from the NHS and registered on the GOV.UK website 
Asda will email vulnerable customers to offer them first access to 
delivery slots and then can have repeat slots 
 
Volunteer shopping Card e-gift – (see link opposite) 
 

 
 
 
 
 
https://cards.asda.com/vol
unteer 
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Complete the form and add to basket and checkout. The Recipient 
will then receive the Volunteer Shopping Card electronically via e-
mail which can be spent in any Asda store by printing it or displaying 
on a smart phone. You can also choose to enter yourself as the 
recipient and forward e-mail at a later date to your volunteer 
shopper if you would prefer 
 
Food boxes available prices start from £17 - £40 
 

 
 
 
 
 
 
 
 
https://foodboxes.asda.co
m/food-boxes/ 

Freshway 
Foods 

Delivery of fresh pre-cooked meals.   
 
Select from a set menu found on their website 
Selection of starter & main or main and pudding.  Prices £5.95.  
Call to discuss dietary requirements 
 
Delivered between 12:00 – 2:00.   
 
Contact 01255 435842 
 

http://www.freshwayfoods
.co.uk/about-
freshway/4593105335 
 
To view menu right click 
link below and open 
Acrobat Document Object 

FRESHWAYMENU 

(3).pdf
 

Websters 
Foods Anglia 
Limited 

Suppliers to catering outlets now offering home delivery to the 
public.  Products include bacon, eggs, bread, potatoes, frozen food, 
cleaning products, tea, coffee etc. Minimum spend £45.  Telephone 
for further information and delivery details. 

01255 679279 / 674874 
 
https://wfaltd.squarespace
.com/ 
 

Creative 
Chefs 

Meals on Wheels service.  They have a six week menu plan. 
 
All menu plans are on their website and are printable. 
 
Prices:  
Meal With Dessert.......................£6.25 
Meal Without Dessert..................£5.50 
Tea Tray Supplement..................£2.25 
Sandwich.....................................£1.25 
 
Order before 10:30 am for same day delivery 
 
Contact 01255 434946 
Email: mikecheeley@creativechefs.co.uk 
 

www.creativechefs.co.uk 
 
 
 
 
 

Mobile 
Meals Ltd 

Dinners can be ordered as often as you require them, no contract, 
no fuss, no hassle, delivered lunchtimes to your table. 
 
Main meals ………………..……..£6.50 
Sweets ……………………….….… £1.50 
Sandwiches with cake ……....£2.00 
Salad meals ……………………….£6.50 
 
Contact 01255 222693 
Email: info@mobilemeals.co.uk 

https://mobilemeals.co.uk/
menu/ 
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